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Customer Case Study

Bishop Sports

Company Overview

Situated in Slough, Bishop Sports is a specialist mail order sports company, providing
sports and associated equipment to the educational sector

The Challenge

The company produces an average of more than 2,000 sales and purchase documents a
month. Following a period of sustained business growth, which saw a significant rise in
the volume of accounts related documentation being produced, the company took the
decision to review the way it managed its accounts processes.

The Solution

> 25 per cent reduction in man-hours processing accounting
and ordering documents

Delivered a more streamlined and efficient process
Fully integrated with Navision

Better control of document storage, retrieval and
distribution

Recommended by Bishop Sports’IT reseller, Creative Computing, who have advised the
company for many years, Spindle Professional was the natural partner to improve the
efficiency of the company’s document management. Used in tandem with Microsoft
NAV, Spindle Professional has enabled Bishop Sports to gain a much greater control of its
accounts documentation, enabling the business to run more smoothly and efficiently.

What They Have to Say

Seb Bishop, director of the Bishop Group of Companies says,

“l was instantly impressed by Spindle Professional’s efficiency and effectiveness at being able
to deliver on what it promised. This is where many software packages let themselves down,
but Spindle Professional scores time and time again. | would have no hesitation in
recommending it to anyone.”

Company Facts

Activity: Mail order sports equipment company supplying the educational sector
Based: Slough, Berkshire, UK
Reseller Details: Creative Computing, Maidenhead, Berkshire
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Key Benefits

Dramatically reduces costs - document delivery
by email and fax

Creates a more professional image with your
company logo and branding on outgoing
documents

Saves money and waste - you can use plain paper
in place of pre-printed stationery

Flexible - allows you to automatically add
terms and conditions or seasonal or
promotional messages

‘Intelligent’ - pre-programmed to fax, email, print
or store your doc
retrieval whenever you need them
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Spindle Professional works with major accounting
systems including Sage 50, Sage Line 100, Sage 200,
Microsoft Dynamics NAV (Navision), Microsoft
Dynamics GP (Great Plains), Pegasus Opera Il,

Access Accounts, SAP Business One and more.

Also works with almost any application that will print,
such as Microsoft Word, Excel, Access, ACT!

and Crystal Reports.

Product Range

Spindle Professional is one of a range of products
available from Draycir, specialists in document
distribution and credit management solutions.
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